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Policy & Procedures
It is the responsibility of the Client to keep the Consultant abreast of any changes, regardless of how small it may seem.

Rate of Payment for Services:
A non-refundable deposit, applicable to the total fee, is required at the signing of the contract. Forms of acceptable payments are cash, payable money orders and checks preprinted with name and address. Valid identification may be recorded onto checks for verification purposes. Starter or temporary checks are not accepted. The total fee consists of time spent preparing for the event whether it’s by emails or phone calls to vendors, gathering of quotes, shopping for specialty items, etc…
Revisions/Additions:

Any revisions made after the initial contract must be signed by the client and consultant on an addendum. Revisions that require an increase must be paid for fifteen (15) calendar days after the Addendum has been signed. No additions will be made until payments received and cleared. Revisions made fifteen (15) calendar days prior to the event, require payment made in full at the time of notification.  Day of revisions may incur an emergency fee of $100+ depending on its severity.

Additional Work: 
After receipt of an order which adds to the services, Consultant may, at their discretion, take reasonable action and expend reasonable amounts of time and money based on such order. Client agrees to pay Consultant for such action and expenditure as set forth in ADDENDUM for payments related to Services.

Returned Checks: 
Client’s returned checks will be charged a $40 return fee and the full amount of the check. Full payment and fees will need to be paid in cash or a payable money order before any further arrangements are made.

Cancellation:
When canceling services with Desired Moments, a written notice of thirty calendar days prior to the event date is required. No refund if canceled less than the required time. Any fees or charges incurred to Consultant from third parties or vendors will be the responsibility of the Client and will be billed immediately to the Client. Payment for those charges are due within ten (10) calendar days of invoice received.
Installment Payments:

Installments are due on or before dates specified on addendums as clients are not sent invoices or reminders. Installment payments not received by their due date are subject to a 20% penalty fee. The penalty fee needs to be included with the late installment or paid with the next installment. Receipts are sent via email to address on file upon clearing of funds.  After two missed installments, the remaining balance due to the Consultant will need to be paid to the Consultant within ten (10) calendar days and termination of contract without penalty to the Consultant may be exercised.
Missed Appointments: 

Please email or call to cancel appointments such as venue walk-thrus, conference calls, tastings, fittings, etc no less than 48 hours in advance. Failure to do so will result in a cancelation fee of $50 per incidence. After three incidents, decisions may be made without your approval and/or such pre-discussed information will stand and/or termination of contract without penalty to the Consultant. 

Overnight Hours:

Overnight hours are 11pm – 7am at $200.00 per hour per team member…unless other arrangements have been made.

Check back periodically as updates are made.
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